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TN THE CLAIMS 

Please amend the claims as follows. 

For the Examiner's convenience, a list of all claims is included below. 



1. (Currently amended) A method comprising: 

displaying a service provider and a service provider rate for communicating 
with the service provider and a real-time indication of whether the service provider 
is available; 

receiving a request from a first customer to communicate with the service 
provider; 

connecting the first customer to the service provider through a link capable 
of transmitting from the service provider to the first customer; 

receiving a request from a second customer to communicate with the service 

provider; aftd 

connecting the second customer to the service provider through a link 
capable of transmitting from the service provider to the second customer while the 
first customer is coupled to the service provider; 

billing the first customer automatically based on the time during which the 
link to the first customer is maintained; and 

billing the second customer automatically based on the time during which 
the link to the second customer is maintained. 
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